
 
Administration Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 469 405 609 326 529 438 453 380 413 524 360 686 5592
Total # of Returned Calls 385 285 391 279 365 311 319 291 314 397 295 248 3880
Total # of Returned Calls within Standard 382 283 367 277 360 308 313 290 312 393 293 240 3818
Percent Returned within Standard 99% 99% 94% 99% 99% 99% 98% 99% 99% 99% 99% 97% 98%

Animal Control Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 288 326 459 359 373 421 422 491 602 515 400 325 4981
Total # of Returned Calls 148 184 250 226 215 256 236 274 421 252 219 252 2933
Total # of Returned Calls within Standard 138 171 232 213 211 230 225 261 382 231 205 241 2740
Percent Returned within Standard 93% 93% 93% 94% 98% 90% 95% 95% 91% 92% 94% 96% 93%
Total # of Incoming Calls (extension 2488) 1675 1586 2081 1813 1901 2191 2274 2661 2487 2259 1716 1492 24136
Total # of Returned Calls 1088 1030 1353 1197 1255 1425 1479 1730 1741 1582 1201 1044 16125
Total # of Returned Calls within Standard 1088 1030 1353 1197 1255 1425 1479 1730 1741 1582 1201 1044 16125
Percent Returned within Standard 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total # of Incoming Calls (extension 2489) 217 258 217 241 227 266 296 323 267 200 151 141 2804
Total # of Returned Calls 69 74 64 64 67 57 59 87 120 108 41 65 875
Total # of Returned Calls within Standard 68 74 63 63 66 55 50 84 120 108 41 65 857
Percent Returned within Standard 99% 100% 98% 98% 99% 96% 85% 97% 100% 100% 100% 100% 98%
Total # of Incoming Calls (Division-wide) 2180 2170 2757 2413 2501 2878 2992 3475 3356 2974 2267 1958 31921
Total # of Returned Calls 1350 1288 1667 1487 1537 1738 1774 2091 2282 1942 1461 1361 19978
Total # of Returned Calls within Standard 1294 1275 1648 1473 1532 1710 1754 2075 2243 1942 1447 1350 19743
Percent Returned within Standard 96% 99% 99% 99% 99% 98% 99% 99% 98% 100% 99% 99% 99%
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Building Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 1415 904 1012 951 1265 1338 1031 1036 1009 977 801 705 12444
Total # of Returned Calls 750 479 491 555 510 509 582 516 567 558 479 385 6381
Total # of Returned Calls within Standard 741 470 486 555 499 504 582 515 557 558 479 385 6331
Percent Returned within Standard 99% 98% 99% 100% 98% 99% 100% 100% 98% 100% 100% 100% 99%

Code Enforcement Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 992 863 1201 871 1172 1213 1156 1314 1234 1150 836 895 12897
Total # of Returned Calls 290 370 404 399 318 322 332 320 327 308 277 303 3970
Total # of Returned Calls within Standard 281 367 399 397 314 312 328 316 319 305 274 301 3913
Percent Returned within Standard 97% 99% 99% 99% 99% 97% 99% 99% 98% 99% 99% 99% 99%

Development Services Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 890 878 870 863 917 749 749 937 951 904 876 637 10221
Total # of Returned Calls 689 676 737 765 775 579 579 742 787 711 684 493 8217
Total # of Returned Calls within Standard 685 667 732 760 767 570 570 735 782 705 678 490 8141
Percent Returned within Standard 99% 99% 99% 99% 99% 98% 98% 99% 99% 99% 99% 99% 99%

Engineering Services Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 883 851 1024 895 779 918 924 1026 887 950 851 986 10974
Total # of Returned Calls 662 721 744 838 699 836 791 673 639 677 489 616 8385
Total # of Returned Calls within Standard 644 700 724 819 677 815 765 661 621 664 488 609 8187
Percent Returned within Standard 97% 97% 97% 98% 97% 97% 97% 98% 97% 98% 99% 99% 98%

Fire Marshal Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 827 870 1077 926 864 1060 854 953 751 573 801 756 10312
Total # of Returned Calls 439 371 425 383 341 415 401 331 379 194 305 277 4261
Total # of Returned Calls within Standard 435 367 422 373 338 407 381 323 362 192 298 270 4168
Percent Returned within Standard 99% 99% 99% 97% 99% 98% 95% 98% 96% 99% 98% 97% 98%



Long Range Planning Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 676 646 652 652 746 715 660 746 617 616 471 382 7579
Total # of Returned Calls 357 304 388 342 456 372 327 424 411 495 339 288 4503
Total # of Returned Calls within Standard 351 300 378 335 452 369 323 406 391 493 316 271 4385
Percent Returned within Standard 98% 99% 97% 98% 99% 99% 99% 96% 95% 100% 93% 94% 97%

Permit Services Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls (Division-Wide) 1825 2027 2384 2077 2459 2622 2381 2314 2643 2056 1737 1236 25761
Total # of Returned Calls 1354 1579 1886 1524 1788 1849 1603 1625 1729 1499 1363 986 18785
Total # of Returned Calls within Standard 1187 1395 1665 1335 1592 1643 1525 1548 1570 1447 1330 963 17200
Percent Returned within Standard 88% 88% 88% 88% 89% 89% 95% 95% 91% 97% 98% 98% 92%
Total # of Incoming Calls (Bldg. Permit Line) 435 461 490 408 515 500 469 621 640 520 381 148 5588
Total # of Returned Calls 190 330 407 272 256 252 225 295 213 227 351 96 3114
Total # of Returned Calls within Standard 117 328 407 272 252 248 223 292 208 225 347 89 3008
Percent Returned within Standard 74% 78% 79% 73% 73% 71% 67% 70% 65% 73% 78% 80% 73%
Total # of Incoming Calls (land use) 155 155 141 451
Total # of Returned Calls 154 147 134 435
Total # of Returned Calls within Standard 146 143 131 420
Percent Returned within Standard 95% 97% 98% 97%
Total # of Incoming Calls (Switchboard) 158 163 90 112 165 174 102 44 1008
Total # of Returned Calls 53 43 33 39 73 102 57 36 436
Total # of Returned Calls within Standard 53 43 33 38 63 102 57 36 425
Percent Returned within Standard 100% 100% 100% 97% 86% 100% 100% 100% 97%

DEPARTMENT TOTALS Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 YTD
Total # of Incoming Calls 12337 11784 14343 12387 13891 14972 14282 15768 15382 13872 11369 10243 160630
Total # of Returned Calls 7581 7361 8800 8059 8379 8712 8515 9143 9790 8825 7210 6354 98729
Total # of Returned Calls within Standard 7294 7099 8469 7797 8116 8391 8328 8982 9463 8722 7107 6265 96033
Percent Returned within Standard 96% 96% 96% 97% 97% 96% 98% 98% 97% 99% 99% 99% 97%


